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VoC Professional Certification™

DESIGNED WITH YOU IN MIND

Your program needs are unique, and your career depends on how 
well you perform. We know it! That is why Allegiance developed the 
first of its kind VoC certification program designed specifically  
for the needs of VoC practitioners and their teams.

WE’RE FOCUSED ON YOUR SUCCESS

Executives today want immediate results from their VoC efforts. 
Being able to identify and track return on investment (ROI) is  
essential to helping management understand the important role 
VoC plays in an organization.

A successful VoC program is a dynamic VoC program. It requires 
you implement a plan that not only collects data, but uses that data 
to produce results. In order to realize ROI on your VoC investment, 
it is important for VoC professionals to understand the process of 
planning, implementing and evaluating a VoC program.

Join us for an exclusive Allegiance VoC Certification hosted by Huge Consulting. You will receive valuable training that 
makes a difference for you and your business.

In this informative course you will learn how to create a successful VoC blueprint to transform your business.

DATE  August 20-22, 2014       LOCATION  Symbion A/S, Fruebjergvej 3, 2100 Copenhagen Ø, Denmark

CALL US AT 385.695.2800

A PLAN FOR LONG-TERM RESULTS

In response to demand generated in the VoC community, Allegiance 
Education Services has created the first of its kind industry  
certification for VoC professionals. After exhaustive research,  
and engaging top VoC professionals, Allegiance has assembled  
this unique curriculum and certification testing that covers  
four main areas:

• Developing your VoC blueprint

• Creating a culture of employee and customer engagement

• Gaining insights from your data

• Taking action on insights

VoC certification will help lay the framework for your success.  
You will learn the fundamental processes of the best programs  
and leave ready to lead out in establishing your own program. 
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WHY BECOME VOC CERTIFIED? 

Becoming VoC certified is an integral first step to help you build or refine your VoC/CX program. Beginning to intermediate VoC professionals 
will learn fundamental components that are critical to ensure success.  Y ou will better understand how to act on insights and how to create a 
blueprint for success. The VoC certification provides a solid foundation to help you accelerate your career.
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VoC Professional Certification

To demo a product or contact Allegiance Sales, call 385.695.2800

BUILDING A VOC BLUEPRINT

• Unlike other certifications available today, the VoC Certification 
is designed to provide you with immediate results. More than just 
theory, the Allegiance training provides you with a blueprint for 
implementing a successful VoC program within your organization.

• Beyond the training discussed in class, attendees will come away 
with curriculum they can refer back to as they refine their plan or 
program. Attendees will receive a VoC Kit™ that includes electronic 
templates you can use to customize spreadsheets, handouts and 
checklists for use inside your organization.

• During our workshop section we will examine your unique needs, 
teach you best practices and how-to’s for implementing a  
successful program within your organization.

After completing the Allegiance two-day VoC Certification,  
you will be able to:

• Define what a VoC program is

• Analyze and recommend data gathering techniques

• Identify best practices in obtaining insights from data

• Discuss the use of Net Promoter Score in your VoC program

• Create the blueprint for your VoC program

• Find relationships in your data

• Lay the foundation for your action plans

• Gain new techniques in the analysis of VoC data for  
improved actionability

• Identify key drivers of success

• Link feedback to customer economic value

• Drive the right actions

• Find the tipping point and create momentum in  
your organization

• Define the spillover effect

“A successful VoC professional understands that collecting the data is only part of the story. Implementing a program  

that will have long-term success requires VoC managers to understand the internal processes of their company as well as the 

dynamics of customer interactions. That’s why becoming VoC certified is so important.”

JEFF OLSEN, EDD, MAED

Director of Education and Training

NPS® Certified Associate. For more than two  
decades, Jeff has been developing training  
solutions for the IT and manufacturing industries.   
Jeff holds a Masters Degree in Education and  
Distance Learning from the University of Phoenix and 
received his Ed.D. from Northwestern University.  
He also works as an Associate Professor of  
Communications at Utah Valley University.

DR. GARY RHOADS

Customer, Employee Loyalty &  
Engagement Expert

Dr. Rhoads works closely with Allegiance product 
development teams to convert leading loyalty and 
engagement principles into product offerings.  
He consults with Allegiance clients to help them 
set the right goals, interpret their data and  
optimize their opportunities.
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Huge Consulting is a key partner of Allegiance in the Scandinavian market, and is responsible for Allegiance’s clients in this market area.  
Huge Consulting delivers strategic VoC knowledge, implementation, support, training, application development and other related services.

Behind Huge Consulting is Lars Huge, who both owns and manages the company. Lars is also employed as a part time associate professor at CBS,  
where he teaches analysis, strategy and implementation of marketing at the HA study and the HD study.

Email with questions at info@huge.dk.

The curriculum was developed by Jeff Olsen, EdD, MAED: Director of Education for Allegiance, and Dr. Gary Rhoads, Professor of  
Marketing and Engagement Expert.


